
 

 

Resources & Tools 

Regulations 

CoC Program, Law, Regulations & Notices 

ESG Program Laws & Regulations 

Fair Housing 

MD Department of Human Resources 

Trauma-Informed Care Resources  

Trauma-Informed Care Organizational Toolkit (includes detailed information and approaches for each 

principle of trauma-informed care, an organizational self-assessment, and staff training materials)  

Trauma-Informed Care in Behavioral Health Services  

National Center for Trauma-Informed Care  

SAMHSA’s Concept of Trauma and Guidance for a Trauma-Informed Approach  

Housing First Resources  

HUD Policy Brief: Housing First In Permanent Supportive Housing  

Recovery Housing Policy Brief  

USICH: Four Clarifications About Housing First  

Housing First Implementation Resources 

Housing First Assessment Tool 

Person-Centered Services Resources  

Principles of Strength-Based Practice  

Motivational Interviewing Reminder Card  

Motivational Interviewing Staff Poster  

SAMSHA Resources for Motivational Interviewing  

Case Management Resources  

CMSA Standards for Case Management  

Step by Step: A Comprehensive Approach to Case Management  

https://www.hudexchange.info/coc/coc-program-law-regulations-and-notices/
https://www.hudexchange.info/programs/emergency-shelter-grants/emergency-shelter-grants-program-law-and-regulations/
https://portal.hud.gov/hudportal/HUD?src=/program_offices/fair_housing_equal_opp
http://dhr.maryland.gov/documents/Bureau%20of%20Homeless%20Services/Homeless%20Services%20Guide%20for%20Grantees%202016%208.5.16.pdf
http://www.nada.org.au/media/14607/tictoolkitforhomelessservicesusa.pdf
http://store.samhsa.gov/shin/content/SMA14-4816/SMA14-4816.pdf
https://www.samhsa.gov/nctic
http://store.samhsa.gov/shin/content/SMA14-4884/SMA14-4884.pdf
https://www.hudexchange.info/resources/documents/Housing-First-Permanent-Supportive-Housing-Brief.pdf
https://www.hudexchange.info/resource/4852/recovery-housing-policy-brief/
https://www.usich.gov/news/four-clarifications-about-housing-first
https://www.hudexchange.info/programs/coc/toolkit/responsibilities-and-duties/housing-first-implementation-resources/?utm_source=HUD+Exchange+Mailing+List&utm_campaign=c4e79e5d23-Housing+First+Implementation+3%252F28%252F18&utm_medium=email&utm_term=0_f32b935a5f-c4e79e5d23-19336757#housing-first-implementation
https://www.hudexchange.info/resource/5294/housing-first-assessment-tool/?utm_source=HUD+Exchange+Mailing+List&utm_campaign=c4e79e5d23-Housing+First+Implementation+3%2F28%2F18&utm_medium=email&utm_term=0_f32b935a5f-c4e79e5d23-19336757
http://www.ayscbc.org/Principles%20of%20Strength-2.pdf
https://www.centerforebp.case.edu/client-files/pdf/miremindercard.pdf
http://www.centerforebp.case.edu/client-files/pdf/housing-motivation-poster18x24.pdf
https://www.samhsa.gov/homelessness-programs-resources/hpr-resources/empowering-change
http://www.cmsa.org/portals/0/pdf/memberonly/StandardsOfPractice.pdf
http://www.air.org/sites/default/files/March%202011%20-%20Step%20by%20Step%20-%20A%20Comprehensive%20Approach%20to%20Case%20Management.pdf


  

 

 

Educational Rights Resources  

Know Your Rights Handout  

Public Justice Center Resources  

Cultural Competency Resources  

Equal Access for Transgender People  

Notice CPD-15-02: Appropriate Placement for Transgender Persons in Single-Sex Emergency Shelters 

and Other Facilities 

SAMHSA Cultural Resources 

Street Outreach Resources  

Role of Outreach and Engagement in Ending Homelessness, SAMHSA  

Outreach to People Experiencing Homelessness 

Outreach, The Homeless Hub 

Client Engagement Tip Sheet 

Outreach & Enrollment Quick Guide 

Emergency Shelter Resources 

Emergency Shelter Best Practices 

Moving to a Low Barrier and Housing Focused Shelter Model 

Operating an Effective Shelter Program in a Housing First Environment 

Housing Focused Emergency Shelter 

Low Barrier Shelter 

Transitional Housing Resources  

The Family Options Study  

Recovery Housing Policy Brief  

The Role of Long-Term, Congregate Transitional Housing in Ending Homelessness  

Webinar: Improving Client Outcomes in Transitional Housing Using Housing First  

http://www.publicjustice.org/uploads/file/pdf/Education_rights_of_homeless_students.pdf
http://www.publicjustice.org/our-work/education-stability
https://www.hudexchange.info/onecpd/assets/File/SNAPS-In-Focus-Equal-Access-for-Transgender-People.pdf
https://www.hudexchange.info/resource/4428/notice-cpd-15-02-appropriate-placement-for-transgender-persons-in-single-sex-emergency-shelters-and-other-facilities/
https://www.hudexchange.info/resource/4428/notice-cpd-15-02-appropriate-placement-for-transgender-persons-in-single-sex-emergency-shelters-and-other-facilities/
https://www.samhsa.gov/capt/tools-learning-resources/resources-related-cultural-competence
https://www.usich.gov/resources/uploads/asset_library/Outreach_and_Engagement_Fact_Sheet_SAMHSA_USICH.pdf
http://www.nhchc.org/wp-content/uploads/2012/02/OutreachCurriculum2005.pdf
http://homelesshub.ca/solutions/emergency-response/outreach
http://www.nhchc.org/wp-content/uploads/2014/01/Client-Engagement-Tip-Sheet.pdf
http://www.nhchc.org/wp-content/uploads/2014/01/outreach-enrollment-quick-guide.pdf
http://www.endhomelessness.org/library/entry/emergency-shelter
http://www.endhomelessness.org/page/-/files/3.01%20Moving%20to%20a%20Low%20Barrier%20and%20Housing%20Focused%20Shelter%20Model%20-%20Karen%20Santilli.pdf
http://www.endhomelessness.org/page/-/files/Emergency%20Shelter%20and%20Housing%20First%20_7-22-13.pdf
http://www.endhomelessness.org/library/entry/4.2-housing-focused-emergency-shelter
https://endhomelessness.org/resource/emergency-shelter/
https://www.huduser.gov/portal/family_options_study.html#impact-overview-tab
https://www.hudexchange.info/resources/documents/Recovery-Housing-Policy-Brief.pdf
https://www.usich.gov/resources/uploads/asset_library/Role-of-Congregate-TH.pdf
https://www.usich.gov/tools-for-action/webinar-improving-client-outcomes-using-housing-first


  

 

Retooling Transitional Housing  

Transitional Housing Toolkit-National Center to End Domestic Violence  

Ending Family Homelessness National Trends and Local System Responses  

Rapid Re-Housing Resources  

Rapid Re-Housing Works 

Rapid Re-Housing Know-How 

RRH, Creating Systems and Culture Change 

Rapid Re-Housing: What the Research Says  

Performance Benchmarks and Program Standards 

Permanent Supportive Housing Resources  

Supportive Housing Quality Toolkit  

Dimensions of Quality Supportive Housing Guidebook  

Housing First in Permanent Supportive Housing 

Evaluating Your PSH Program 

Supportive Housing Program Self-Monitoring Tools 

Supportive Housing Program Desk Guide 

Coordinated Entry 

Coordinated Entry Policy Brief 

Coordinated Entry Additional Requirements 

Coordinated Assessment Models and Principles Video 

Coordinated Assessment Philosophy Video 

Coordinated Entry Core Elements 

VA Participation in Coordinated Entry 

Harm Reduction 

Harm Reduction-Homeless Hub 

Harm Reduction-Video 

http://www.endhomelessness.org/pages/retooling-transitional-housing
http://nnedv.org/resources/transitional-housing.html
http://www.csh.org/wp-content/uploads/2012/11/CSH-NAEH-Ending-Family-Homelessness.pdf
http://www.endhomelessness.org/library/entry/rapid-re-housing-works
http://www.endhomelessness.org/library/entry/rrh-know-how
http://www.endhomelessness.org/page/-/files/2016-09-07%20Creating%20Systems%20and%20Culture%20Change.pdf
http://www.urban.org/sites/default/files/publication/54201/2000265-Rapid-Re-housing-What-the-Research-Says.pdf
http://www.endhomelessness.org/library/entry/rapid-re-housing-performance-benchmarks-and-program-standards
http://www.csh.org/qualitytoolkit_TOC
http://www.csh.org/wp-content/uploads/2013/07/CSH_Dimensions_of_Quality_Supportive_Housing_guidebook.pdf
https://www.hudexchange.info/resources/documents/Housing-First-Permanent-Supportive-Housing-Brief.pdf
https://store.samhsa.gov/shin/content/SMA10-4510/SMA10-4510-05-EvaluatingYourProgram-PSH.pdf
https://www.hudexchange.info/resources/documents/SHPSelfMonitoring.pdf
https://www.hudexchange.info/resources/documents/SHPDeskguide.pdf
https://www.hudexchange.info/resource/4427/coordinated-entry-policy-brief/
https://www.hudexchange.info/resource/5208/notice-establishing-additional-requirements-for-a-continuum-of-care-centralized-or-coordinated-assessment-system/
https://www.hudexchange.info/resource/3145/coordinated-assessment-models-and-principles-under-the-coc-program-interim-rule/
https://www.hudexchange.info/resource/3106/coordinated-assessment-philosophy-under-the-coc-and-esg-programs/
https://www.hudexchange.info/resources/documents/Coordinated-Entry-Core-Elements.pdf
https://www.hudexchange.info/resource/5638/va-participation-in-coordinated-entry-va-guidance-and-implementation-assessment-checklist/
http://homelesshub.ca/about-homelessness/substance-use-addiction/harm-reduction
https://www.youtube.com/watch?v=0QcFGVM9DcA


  

 

Housing First Is Harm Reduction Housing 

Housing & Harm Reduction: A Policy Framework 

The Stages of Change 

HMIS 

HMIS-HUD Exchange 

PATH Program HMIS Manual 

HMIS Data Standards Data Dictionary 

CoC Program HMIS Manual 

ESG Program HMIS Manual 

System Performance Measures 

System Performance Measures Introductory Guide 

System Performance Measures Videos 

General 

Continuum of Care Program 

Emergency Solutions Grant Program 

Shelter Plus Care Program 

Lead Based Paint 

National Alliance to End Homelessness 

National Law Center on Homelessness and Poverty 

 

 

http://housingfirstpracticecommunity.weebly.com/blog/housing-first-is-harm-reduction-housing
http://homeforhope.ca/2014/07/29/housing-harm-reduction/
https://experiencelife.com/article/the-stages-of-change/
https://www.hudexchange.info/programs/hmis/
https://www.hudexchange.info/resource/4446/path-program-hmis-manual/
https://www.hudexchange.info/resources/documents/HMIS-Data-Dictionary.pdf
https://www.hudexchange.info/resources/documents/CoC-Program-HMIS-Manual.pdf
https://www.hudexchange.info/resources/documents/ESG-Program-HMIS-Manual.pdf
https://www.hudexchange.info/resources/documents/System-Performance-Measures-Introductory-Guide.pdf
https://www.hudexchange.info/trainings/system-performance-measures/
https://www.hudexchange.info/programs/coc/
https://www.hudexchange.info/programs/esg/
https://www.hudexchange.info/programs/spc/
https://portal.hud.gov/hudportal/HUD?src=/program_offices/healthy_homes/healthyhomes/lead
http://www.endhomelessness.org/
https://www.nlchp.org/

